ISO 9001 Implementation

Learn how to establish a quality
management system (QMS) within your
organisation that meets the requirements
of ISO 9001:2015 on this interactive ISO
9007 Implementation training course.

This 2-day training course guides delegates on

how to implement an effective ISO 9001 quality
management system (QMS) to achieve:

* a process approach to management

* the identification of risks

* a systematic way of evaluating performance

* a customer-focused approach at the heart of
the business

e continual improvement using the Plan-Do-
Check-Act (PDCA) model

e certification

The course is built around a case study
simulation, enabling attendees to benefit from a
‘real-world’ experience.

COURSE DURATION
2 days

CPD
Equivalent to 14 hours

COURSE PRICE
From £895 + VAT

DATES & VENUES
View ven

CERTIFICATES
All delegates will receive a certificate
on completion.
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Course details >


https://www.bywater.co.uk/course/iso-9001-implementation-training-course/#dates-list

Who should attend?

The ISO 9001 Implementation training
course is designed for anyone responsible
for implementing an 1ISO 9001 management
system.

It will also benefit managers, department
heads and other staff members who
wish to support a management system
implementation project.

As the course incorporates our Introduction
1o ISO 9001:2015 training course, no prior
knowledge is required.

Key topics
Topics covered on the course include:

¢ Overview and analysis of the structure and
requirements of 1SO 9001

¢ Quality Management Principles and the key
components of a QMS

e Implications and benefits of an ISO 9001
QMS

» Developing high-level process maps
e |dentifying key interested parties
e Risks and opportunities

e The process for a gap analysis, including
exploring methods for effective results

e What is required to plan, implement and
review an ISO 9001 QMS

e Support and maintenance of a QMS
e The pathway to successful certification

¢ The role of Certification Bodies

Skills gained

Delegates attending this ISO 9001
Implementation training course will be able to:

¢ understand the features and benefits of
1ISO 9001

e understand the process for a gap analysis
and what is required to implement ISO 9001

e support others in applying and integrating
ISO 9001 into existing business operations

In-company training

Ideal for groups, you can receive this course
exclusively for your organisation at your
premises or online in our user-friendly Virtual
Classroom.

Enjoy cost-effective flexibility and personalised
learning with tailored messaging designed

to address your unique business challenges.
Contact us for a quote.
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On completion of the course, delegates will be
sent a certificate of completion in recognition
of their new ISO 9001 Implementation skills.
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Course agenda » Workshop 2 High-level process map

Our training courses are designed to * Module 51.eadership

optimise the learning experience for * Module 6 Planning
delegates both in face-to-face settings » Workshop 3 Risks and opportunities

and in our Virtual Classroom. « Module 7 Support

The implementation training course begins * Module 8 Operation
on day one with our Introduction to ISO
9001:2015 training course, which introduces improvement
the fundamentals of ISO 9001:2015. It

includes analysis of the key clauses in e Workshop 4 ISO 9001:2015 requirements
the standard, giving delegates a working e Module 11 Documented systems
understanding of quality management
and 1SO 9001. On day two we explain the

¢ Modules 9-10 Performance evaluation and

* Module 12 Implementation and certification

six phases of developing or converting a * Module 13 The Plan Do Check Act

management system to be in line with 1SO Improvement Cycle

9001 requirements:  Workshop 1 Case Study: Context

1. conducting a gap analysis as a base-line * Workshop 2 Case Study: Leadership
review e Workshop 3 Case Study: Planning

2.identifying issues and interested parties « Workshop 4 Case Study: Support

3. developing policy, objectives and

) ) e Workshop 5 Case Study: Operation
implementation programmes

e Workshop 6 Case Study: Performance

4. ensuring the integration of the QMS into .
Evaluation

business operations
5. checking/measuring, audit and review * Workshop 7 Case Study: Improvement

6. initiating the certification process

Under the guidance of our expert tutors,
attendees will follow an agenda which is
briefly outlined below:

e Welcome and Introduction

e Module 1 Quality management systems

e Module 2 The organisation in context

e Workshop 1 Issues and interested parties

¢ Module 3 Scope of the management system

e Module 4 The quality management system
and its processes

Reviews & Booking >
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My overall understanding of the working
parts and how to apply has improved and
I now feel confident in applying what |
have learnt.

South Western Railway

| have been tasked to draft a QMS

for my business and the workshops
throughout the course have set me on
the correct path and hopefully lead to
full accreditation of ISO 9001:2015.

MOD

Tutor was very knowledgeable and able
to explain difficult concepts to a wide
variety of attendees with very different
industry experiences. | felt fully supported
throughout the delivery of the course.

J McCann & Co Nottingham Ltd

The tutor, apart from just delivering the
content of the course, was evidently a
very experienced auditor and was able
to provide clarification and examples
drawn from that experience, which aided
understanding.

PRV Engineering Limited

Read our ISO 9001 course reviews

Bywater

Why train with Bywater?

Bywater is the leading independent
provider of professional ISO 9001
training in the UK.

Our expert training offers practical
understanding of how to realise the benefits
and assess the success of implementing and
operating a quality management system.

Our delegates know they can rely on proven
training delivered by experts at times and
locations to suit their needs.

40 years established
100+ course titles
15 UK locations

1000+ courses annually

@ Global Virtual Classroom

CQl & IRCA, IEMA, RSS and IOSH approved
training provider.

VIEW DATES & VENUES

Booking is easy

Simply select a course date and venue and
fill in the online form. View our full range of
courses at www.bywater.co.uk

If you have any questions please call us on
0333 123 9001, use our online chat or email
contact@bywater.co.uk
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